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[TonuTrka KOHOUICHIUATHPHOCTH
I. O0mue moI0KeHH

Hacrosimue IlomokeHue o monuTHKe KOHGUIAeHIHMaTsHOCTH (nasiee — IlomoskeHwue)
spisieTcs  odpmnmanbHEIM  gokymenToM OO0 «ATM  AJIBAHC», HWHH 7204129189,
pacIonoxeHHOH 110 azxpecy: 123458, r. Mocksa, yn. TBaproBckoro, 1. 14, xopm. 3, moMeIneHne
VI xom. 2, oT. 1 (manee — «Kommarusa»/«Onepatopy), U ompenersieT HOpsaoK o0paboTku u
3amuThl HHGOpPMAIUH 0 GU3NIECKUX JIUIAX ¥ MHIUBHIYAIbHBIX IpeIIpUHAMATENEH (Hanee —
«ITomp3oBarenny»), MONB3YIOIMMXCS CEpBUCAMH, HHGOpPMAIMEH, yCIyraMd W MPOAYKTaMu
WuTepHeT-pecypcea, pacioioxXeHHOTO Ha TOMEHHOM UMeHH Www.poskey.ru  (manee — Caitr).

Cobmronienne KOHQUAEGHIIMATHHOCTH BaXXHO i1 KoMmaHuwd, Beap IEIBIO JAaHHOM
ITomuTrky KOHQUAESHIUAIBEHOCTH SBISIETCS OOECIIeueH e 3alluThl TIpaB ¥ CBOOOJ YEIOBEKA, U
rpakIaHuHa Ipu 00paboTKe ero IEpCOHATBHBIX MaHHBIX, B TOM YHCIE 3alldTHl [IpaB Ha
HEIPUKOCHOBEHHOCTh YaCTHOM XXU3HH, TMYHYIO U CEMEHHYIO TallHy, OT HECAHKITHOHUPOBAHHOT'O
JIOCTyTIa U pa3TJIalleHus.

Msr paspaboramu Ilomutuky KoHduaeHmmampHOCTH, KOTOpas OMHKCHIBAET, KaK MBI
OCYIIECTBIIIeEM 00pabOTKy NEPCOHANBHBIX JAHHBIX — JOObIe AeHCTBHS (OIEepanuy) HIIH
COBOKYITHOCTH AEUCTBUI (omepaliuif), CoBepIIaeMbIX ¢ HCIOIb30BAHUEM CPEICTB aBTOMATH3AIHH
WK Ge3 UCIONIB30BAaHHUs TaKUX CPEACTB C IIePCOHAIBHBIMH TaHHBIMH, BKITFOYas cOOp, 3aIliCh,
CHUCTEMAaTH3allUIO0, HAaKOIUICHHEe, XpaHEHHe, yTouHeHNe (0OHOBIICHHE, H3MCHEHUE), U3BJICUCHHUE,
HCIIOJIB30BaHME, Ilepenady (pacIpoCTpaHEHHeE, IPeloCTaBICHUE, IOCTYIl), OO0e3INIHBAHHUE,
6IoKupOBaHUE, YIAJICHAE, YHHUTOKECHHUE IIEPCOHATTBHBIX TAHHBIX.

OtHomeHus, cBsA3aHHBIE ¢ 00pabOTKOM NEpCOHANBHEIX MaHHBIX W HHMDOPMAIIHH O
nonb3oBaTeisix Caifra, perynupyrorcs HactosmuM llonmoxxkeHueM, HHBIMH OQHUIHATBHBIMH
noxkyMeHTamu Oneparopa U JEeHCTBYIOIIUM 3aKOHOAATEIIECTBOM PO,

O6paboTka epCOHATBHBIX JaHHBIX OCYIIECTBIIICTCS HAMHU Ha 3aKOHHOHN U CIIpaBeTHBOM
OCHOBE, AECHUCTBYS pa3yMHO H JOOPOCOBECTHO M Ha OCHOBE IIPUHIIUIIOB: — 3aKOHHOCTH IIeJied U
cr10co00B 06paboTKH TEPCOHATBHBIX JaHHBIX;

— I0OPOCOBECTHOCTH;

— COOTBETCTBHUSA Iesiel 00paboTKU NEPCOHAIBHBIX AaHHBIX IEJISIM, 3apaHee OIpPEeACICHHBIM H
3asIBJICHHBIM IIpU cOOpe epCOHANBHBIX JaHHBIX, a TAaKXKe MOJTHOMOUHsAM KoMmanuw;

— COOTBETCTBUS oOBeMa M xapakTepa 00pabaThIBaeMBIX INEPCOHAIBHBIX JTaHHBIX, CIIOCOOOB
06paboTKH IEPCOHATBHBIX TaHHBIX IEJIIM 00pabOTKH TEPCOHATBHBIX JaHHBIX.

Hacrosimas Ilonmutuka KonduneHnmmamsHOCTH perymupyeT Jo0od BuA 00paboTKH
IIEpCOHANBPHBIX JaHHBIX MW HHpOpMAMM JIMYHOTO Xxapaktepa (Mobo#t uHbOpMAaIuH,
MIO3BOJIAIOMIEH yCTaHOBUTH JIMYHOCTH, W JIFOOOH WHONH WHPOpPMAaLWH, CBS3aHHON C 3THM) O
buU3AYECKNX JUIAx, IOPUIUYECKUX JIHIAX, HWHAWBHUIYATBHBIX IMPEANTPUHAMATENAX, KOTOPHIC
ABJIAIOTCSA MOTPEOUTEIAME IPOAYKIIMH WK yeryT KoMmmaauu u pactpocTpasseTcs Ha 00paboTKy
JIMYHBIX, NEPCOHANBHBIX JAaHHBEIX, COOpaHHBIX JFOOBIMHU CpPEICTBAMH, KaK aKTUBHBIMU, TaK U
[TaCCUBHBIMHU, Kak uepe3 VIHTepHeT, Tak 1 0€3 ero UCII0Ib30BaHuUS, OT JIHII, HAXOISIIUXCS B JIFOOOU
TOYKE MHUDA.



I1. C6op mepcoHATBLHBIX JAHHBIX

[enpro 00pabOTKM TEPCOHANTBHBIX JaHHBIX SBJSIETCS BBINOJHEHHS 00s3aTElIbCTB
Omneparopa mepen [lonp3oBaTensMu B OTHOIIEHUWH HCIONB30BaHWs CaifiTa W €ro CEpBHCOB.
O6paboTka NEepCOHAIBHBIX JAaHHBIX IIOJH30BATENICH OCYINECTBIISETCS TOIBKO C COTJIACHS
cyOBeKTa epCOHATBHBIX TaHHBIX Ha 00paboTKy ero mepcoHaIbHbIX JAaHHBIX.

ITox nepcoHaTbHBIMU JaHHBIMH [TOHUMAETCS JIF0Oast HHGOPMAITHS, OTHOCSINASICS K IPSIMO
UM KOCBEHHO OIIPE/IeNICHHOMY MU ompeznensieMomy [lomp3oBarenmo (CyObeKTy mepcoHATBHBIX
JAHHBIX) U KOTOPas MOXKET OBITh HCIOIb30BaHa UL HICHTADHUKAIINY ONPEICTICHHOTO JIAIa TH00
CBSI3H C HUM.

Ms1 moxeM 3ampocuTh y Bac mepcoHanbHBIC HaHHBIE B JIFOOOM MOMEHT, Korja Bel
cBsa3piBaeTech ¢ KoMmnanuei. KoMnanus MOXeT UCIONB30BaTh TaKUE JAHHEIE B COOTBETCTBHH C
Hacrosmed Ilomutukol KonduuenuumansHocTH. OHa TakKe MOXET COBMEINATh TaKylo
nHQopMaIo ¢ HHOM wmHOpOpMamueld IS Ieliel IPEeNOCTABIEHHS M YIYUIICHHS CBOMX
IIPOYKTOB, YCIyT, ”HQOPMAIIMOHHOTO HAIlOJHEHHUS (KOHTEHTa) ¥ KOMMYHUKAI[HIA.

Hmxe mnprBeneHb HEKOTOpBIE IIPUMEPHl THIOB IEPCOHANBHBIX JAHHBIX, KOTOPEHIE
Komnanus MoxeT cobupaTh, X Kak MBI MOJKEM HCIIOB30BATh TAKy0 HH(OPMAIHIO.

KAKHME ITEPCOHAJIBHBIE TAHHBIE Mbl COBUPAEM

MBsI MOxeM coOupaTh pa3IHyHbIe JaHHBIE/MH()OPMAIIHIO, BKIFOYAS:
— UM ¥ GaMUITAIO, OTYECTBO;

— JaTy pOKICHUS;

— II0JI, CEMEIHOE ITOI0KEHHE;

— [IOYTOBEIN azpec;

— HOMEp TenedoHa;

— nHpopMaIHo 06 H30PaHHBIX KOHTAKTaxX;

— aJipec 3IEKTPOHHOM MOYTEL;

— azipec caiita/6ora/cTpaHHUIEl B COLIMATIBHBIX CETSX;

— uHpOopMaIHo 00 agpece MPOXKUBAHIS/MECTOHAX 0K ICHHS;

— HHGOPMAIIHIO 0 UCIIONB3YEMBIX IUTATEKHBIX CHCTEMAaX M CEPBHCAX;
— HHYIO HH()OPMAIIKIO, KOTOPYIO 3aKOHOJATENBECTBO OTHOCHT K IIEPCOHALHBIM JaHHBIM
bu3HYIECKOro JIUIa.

IlepcoHanpHblE [MaHHBIE MOTYT TakXe BKJIOYarb B ceOf  JIOIOJIHHTEIBHO
npenocTasisgemsle [lonp3oBarenamu mo 3ampocy Oneparopa B meisx ucmoiaHeHus OmeparopoM
00s3aTensCeTB nepen IToap30BaTe MU, BRITEKAIONIUX U3 IOTOBOpA Ha OKasanue yciyr. Omeparop
BIIPaBE, B YAaCTHOCTH, 3alpocHTh y Ilomp3oBaress KOMHIO JOKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTE, TUO0 HHOTO JTOKYMEHTa, CofieprKaliero ums, hamunuro, hororpaduto ITons3oBaTes,
a TaK)Ke MHBIE IONIOJHUATEIbHbIE IaHHBIE, KOTOPEBIE, 110 yeMOoTpeHuto Onepatopa, OyIyT SBISTHCSA
HEOOXOMUMBIMU W IOCTATOYHBIMH IS HACHTH(GHKAIMK Takoro IIome30BaTeNls M IIO3BOJLAT
HCKJIFOYHTS 3JI0yNIOTpe0ICHNs ¥ HapyIIeHusI IIPaB TPETHUX JIKII (2 B ciiydae eciu Ilons30BareneM
BBICTYIIAET FOPAANIECKOE JIUIIO — CKAHBI/KOIIMH YCTaBHEIX TOKYMEHTOB).

Koraa Brl mpuBiiekaeTe K HalllIM MEPOIPHUATHAM B aKTHBHOCTIM ApyruX Ilomp3oBaTencit
WJIY NIPUTJIAlIaeTe X K KOMMYHUKaIKIM ¢ Hamu, KoMmanus MoxkeTr coOupaTs IpeocTaBiseMble
Bamu nepcoranbHble ganHbBIX 00 3THX [lonp3oBarensx (Hampumep, Takue kak: uMs, haMeIus,
JlaTa pOXKIEHHUs, IIOYTOBBIN aipec, anpec 3NeKTPOHHOM MOYThl U HOMeEp TeledoHa U T.1.).



IIpu 06paboTke MepCOHATBHBIX JAHHBIX HaMK 00€CIIeYNBAETCA TOYHOCTD IEPCOHANBHBIX
JAHHEBIX, UX JOCTATOYHOCTD, & B HEOOXOAMMBIX CIIydasX U aKTyaJIbHOCTH II0 OTHOIIEHHIO K IEISIM
00paboTKH MEPCOHABHBIX TaHHBIX.

II1. XpaHeHue 1 UCNIOIb30BAHHE NIEPCOHAIbHBIX JAHHBIX

HepCOHELHBHBIe JAaHHBIC ITons3oBarenei XPpaHATCA UCKIIIOUUTEIILHO Ha 3JICKTPOHHBIX HOCHUTEIIAX
u O6pa6aTBIBaIOTC$I C UCTIOJIb30BAHHEM aBTOMATHU3HUPOBAHHEIX CUCTEM, 3d HCKIIIOYCHUEM CIIYUacCB,
Korga HECaBTOMAaTHU3HMpPOBAHHAA 06pa60T1<a MEPCOHAIBHBIX OaHHBIX HCO6XOI[I/IMa B CBA3H C
HCIIOJIHCHUEM Tpe60BaHI/II71 3aKOHOAaTCJIbCTBA.

KAK MbI HCITIOJIB3YEM BALLY IIEPCOHAJIBHY IO HH®OPMAIIUIO

Cobupaemble HaMH [IEPCOHAIBHBIE JaHHBIE IIO3BOJISIOT HAIIPABIATH BaMm yBegOMICHHS O
HOBBIX IIPOJYKTAaX, CIICIIUANBHBIX IIPEANIOKEHUSX U Pa3IUIHBIX COOBITHIX. OHU TaKXKe TOMOTaeT
aM yJIydInaTh Hallld YCIyTH, KOHTEHT U KoMMyHuKaruu. Ecnu Brl He jxenaere OBITH BKITFOUYEHHBIM
B HaIll CIIMCOK pacChUikM, Bbl MoxeTe B Jr0060€ BpeMsl OTKa3aTbCsl OT PACCBUIKH IMYTEM
HHGOPMHUPOBAHUS HAC [0 YKa3aHHBIM KOHTaKTaM I OOpaTHON CBSI3H, & TaKKe BHECEHU
HW3MCHCEHHUH B HACTPOHKaX BaIlero mpoGuis Ha caifTe.

Bpems ot BpeMeHM MBI MOKEM HCIIOIB30BaTh Bammu nepcoHanbHbIe aHHbIE I OTIIPABKU
BaYKHBIX YBEIOMIICHHH, COJIEpKAMNUX HHPOpMaHIo 00 N3MEHEHUIX HAIHX ITOJI0KEHHH, YCITOBHHA
U TIOJIUTHK, a TaKXe [MOATBEPKAAIOIIUX pa3MeIleHHbIe BaMy 3aKa3bl U COBEPIIECHHBIC TTOKYIIKH.
ITockonbky Takas mHGOpMarms BaxkHa Uil Bamwux B3aumootHomenuit ¢ Kommanueii, Ber He
MOXETe OTKA3aThCsI OT MOTYyYCHHUS TaKUX COOOIIEHHIH.

MBI TakKe MOXEM HCII0NIb30BaTh MIEPCOHATBHYIO HH(POPMANIHIO ISl BHYTPEHHUX IIEIeH,
TaKWX KaK: IPOBEJICHUE ayUTa, aHATN3 JaHHBIX M Pa3THIHBIX UCCIICIOBAHUH B [IEJISX VIIYUIIEHUS
IpOAyKTOB K yciayr Kommanuy, a Takke B3aUMOAEHCTBHE ¢ IOCPEIHUKAMH U TIOTPEOUTEIIIMH.

Ecimu Bpl mpuHHMaeTe ydacTHe B PO3BITPHINE IPHU30B, KOHKYPCE WIIH IIOXOXKEM
CTUMYJIAPYIOIIEM  MEpONPHATHH, MBI coXpaHsieM 3a co0oif TMpaBO  HCIOIB30BATh
[IpelOCTaBJIsIEMble BaMu NepcoHanbHbIEe JaHHBIE ISl YIIPaBICHUSI TaKUMU [IPOTPaMMaMH.

CbOP 1 UCIIOJIb3OBAHUE NHO®OPMAIIUN, HE SABJISIOIIENCS
IHEPCOHAJIBHOU

Ms1 Takxke coOupaeM IepCOHAIBHBIC NaHHBIC, HE SBILIOIIHAECS IEPCOHATBHBIMH —
JaHHBIE, HE ITO3BOJLIIONIHE IIPSIMO ACCOLUUPOBATH UX C KaKUM-TTHOO0 OIpeAeIEHHBIM JIUIIOM. MBI
MOXEM coOHpaTh, HCIONb30BaTh, IIEPEaBaTh U PaCKphIBaTh MHGOPMAIHIO, HE SBIIAIOIIYIOCS
IEPCOHANBHOH, I MoOBIX 1enelt. Hike nmpuBeneHs! mpuMepsl nHGOPMAITHY, HE SBISIOIIEHCs
IIEPCOHAIBHOM, KOTOPYIO MBI cOOHMpaeM, ¥ KaKk MBI MOXKEM €€ HUCIIOIb30BAaTh:

— IJIATEeXHBIE HHCTPYMEHTHI, HCITOJIb3YEMEIE Ha caifTe;
— ucnoms3zyemble CMS w/mmm CRM cucteMsr;
— WHYIO0 HH)OPMAIIHIO

Ms1 MoxeM cobupaTh NEpPCOHANBHBIE TaHHEBIC, TAKHE KaK: CBEICHHS O POJE 3aHATHH,
A3BIKE, IIOYTOBOM HHJIEKCE, YHHUKAIFHOM HACHTH()HUKATOPE YCTPOHCTBA, MECTOIOJIOXEHUU H
BPEMEHHOH 30HE, B KOTOPOH HCIONB3YETCA TOT WM WHOW IPOMYKT, IS TOrO YTOOBI JIydIme
IIOHUMATh IIOBEICHUE TOTpeOUTENEH U yIIydIIaTh HAIIA TPOAYKTHI, YCIYTH i KOMMYHHKAIHH.



Ml MOXeM Takxe COoOHpaTh IEpCOHANBHBIC NaHHBIE/MHQOPMAIHIO O TOM, YEM
HHTEPECYETCs T0JIh30BaTENb Ha HallleM BeO-caliTe IPH UCII0Ib30BaHUH JPYTHX HAIIUX IIPOAYKTOB
U CepBHCOB. Takue mepcoHaNbHbIE JaHHBIE/HHGOPMAIKs COOUPAeTCs M UCIIOIB3YETCs AJIA TOTO,
yTOOBI TOMOYb HaM MPEAOCTABIATE O0JIee MMOIEe3HY0 HHHOPMAIMIO HAIINM ITOKYIIaTENAM H I
MOHMMAHHS TOT0, KAKKE 3JIEMEHTHI HAIIero calfTa, MPOAYKTOB U yCIyT HaunboJiee HHTepecHbI. J{id
nenei nacrogmei [Tomutrke KoHbGUIEHIINATPHOCTH COBOKYITHBIE TaHHBIE pacCMaTpPUBAIOTCA KaK
JlaHHBIe/MHGOpMAITHL, HE SBILIOIIAECS IEPCOHATBHBIMH.

Ecau MBI coBMemaeM HHGOpPMANUIO, HE SBILIONLYIOCS IIEPCOHAIBHON, C IEPCOHAIBHOR
uHbopMaIel, Takas COBOKyIHas wHpopMmanus OyneT paccMaTpuBaThes Kak IIEpCOHAIbHAL
uHGOpMAIVSL, TIOKa Takas HHPopMaus OyIeT SBISTHCS COBMEIIEHHOH.

IV. Ilepena4a nmepcoHaNbHBIX JAHHBIX

OO6paboTka mEepCOHANBHBIX MaHHBIX [loiBp30BaTeNs OCyIIecTBISeTCS 0e3 OrpaHUYECHUS
CpOKa, JIF0OBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIIE B HHYOPMAIIMOHHBIX CHCTEMAaX IIEPCOHATBHBIX
JAHHBIX C UCIIONH30BAHUEM CPEICTB aBTOMATH3AIMH MK €3 HCI0Nb30BaHUs TaKUX CPEJICTB

ITonp30BaTenb cCoriamaeTcs ¢ TEM, YTO OnepaTop BIpaBC I€pe€aaBaTh IICPCOHATIBHBIC
JaHHBIC TPETHUM JIMIaM, B HACTHOCTH, KYPBEEPCKUM CJ'[y>K6aM, Oopranu3anusaMu IIOYTOBOH CBS3H,
oreparopaM JJICKTPOCBA3H W T.A., HCKIIFOYUTCIIBHO IJIA nene, YKa3aHHBIX B pasnciic «C60p
IICPCOHAIBHBIX JaHHBIX» HaCTOSIIECH [MomuTukm KOH(I)HJICHIII/IELTIBHOCTI/I

Ilpy ykaszaHuM IONB30BATENd WM IIPA HAJIWYUM COIVIACHS IIOJIB30BATENA BO3MOXKHA
Iepesiadya MepCOHANBHBIX NaHHBIX [losb30BaTens TpeThUM JHIAM-KoHTpareHTam OmepaTtopa ¢
YCIOBHEM  IPUHATUS  TaKMMH  KOHTpareHTaMH  O0s3aTeNbCTB 10  OOECIEUCHHIO
KOHQUICHIIMAIBHOCTH IIONy4eHHOX HH(OpMaluy, B YaCTHOCTH, IIpH HCIOIb30BAHUU
NIPUIIOKEHUH.

[Mpunoxenus, wucnonsdyemble [lomb3oBarensmu Ha Cailite, pasMemarTcs ¢
MIOJIEPKUBAIOTCS TPETHUMHU JHIaMu (pa3paboTUuKaMu), KOTOPEIE NEUCTBYIOT HE3aBHCHMO OT
Omnepatopa ¥ He BEICTYIAIOT OT KIMEHH K 110 TopydeHuto OnepaTopa. [lonb3oBarenn 00s3aHbI
CaMOCTOSTEILHO O3HAKOMMTHCS C IIPaBHJIAMH OKa3aHHUS YCIYT W IIOJHUTHKOA 3aIlUThI
MIEPCOHANBHBIX [aHHBIX TaKUX TPEThUX JHUI[ (pa3paOOTUHMKOB) 110 Hadaja HCIIOJIH30BAHUS
COOTBETCTBYIOIIUX ITPUIIOKECHHUH.

Ilepconanbuble nanHble llomp3oBaTens MoryT OBITH IHepelaHBl IO 3alpocam
YIIOJTHOMOYEHHBIX OpPraHOB IroCyqapcTBEHHON BiacTd PO TONBKO 110 OCHOBAHUSM U B IOPSIKE,
YCTaHOBJIEHHBIM 3aKOHOIATENBCTBOM PO.

OnepaTop OCYHECTBICT 6JIOKI/IpOBaHI/Ie IICPCOHANIBHBIX JAaHHBIX, OTHOCAIIUXCSA K
COOTBETCTBYIOIIEMY HOHBBOB&TGJHO, C MOMCHTAa 06pameHH51 HJIK 3al1poca Ilone30Batens umm ero
3aKOHHOTO IIPpEACTaBHUTEIIA 160 YIIOTHOMOYE€HHOI'O OpraHa II0 3alluTe IIpaB CY6T>GI(TOB
NICPCOHAIIBHBIX MOAaHHBIX Ha IIEpHOAa IIPOBCPKH, B ClIyda€ BBIIBJIICHHA HCIOCTOBEPHBIX
TICPCOHAIIBHBIX JJAHHBIX UJIX HEIIPABOMCPHBIX JECUCTBHH.

PACKPBITHE UTH®OPMAIIUU TPETHbUM JINITAM

B HexoTophIx ciayvasx KoMmaHUA MOXKET IPeI0CTaBIATh OIPEACIIEHHYIO IIEPCOHATBHYIO
uHOpMaIMIO U JaHHBIE CTpaTeTHYeCKUM IapTHepaM, KoTopkle paboTaioT ¢ Kommanme# it
IIPEIOCTABICHUS TPOAYKTOB U YCIYr, WJIM TeM M3 HHX, KOTOpele mnomoraioT Kommnanum
peanu30BBIBATh MPOAYKTHl M YCIYIH HoTpebutensM. MBI IpenocTaBiisieM TPETBUM JIHIAM



MHHHMAJIBHEIA 00HEM IEPCOHANIBHBIX JaHHBIX, HEOOXOIUMBIH TOJHKO U1 OKa3aHUs TpeOyeMon
YCIIYTH WK IPOBEICHUS HEOOX0IUMON TpaH3aKIIHH.

Ilepconampras wHGOpManus OyaeT penocTaBisaTbes KommaHuwed TONBKO B IEIAX
obecmeueHus MOTpeOuTeNnel IPoIyKTaMy B yCIIyTaMH, a TAaKXKe JUIA yIIydIIeHH s 9THX IPOSYKTOB
U YCITyT, CBI3aHHBIX ¢ HUIMH KOMMYHHUKAIUH.

Jlist ucnosp30BaHus Bammix nepcoHanbHBIX JAHHBIX [ JTF000H WHOM 1€ MBI 3alIpOCHM
Bamre Cornacue Ha 06padoTky Bammx nepcoHanbHBIX JaHHBIX.

IMOCTABIIUKH YCJIYTI

KoMmanuss mpefocTaBiseT IEpCOHANbHBIE MaHHBIe/WHGOopMamuio  Kommanusm,
OKAa3bIBAFOIIUAM
TaKue yCIyTH, Kak: 00paboTka HHPOpMAINH, IPEAOCTaBICHIE KPEIUTOB, HCIIOIHEHNE 3aKa30B
notpeburTeneli, NOCTaBKa, WHBIE BUABI OOCIy)XKHBaHUS NOTpeOHTENEH, OIpENeICHHE BaIlIero
UHTEepeca K HaIllUM IIPOIYKTaM M yclyram, IIPOBEJEHHE ONPOCOB, HAIPABIECHHBIX Ha M3yUEHUE
HaIUX NOTpeOHuTeNel WM yIOBICTBOPEHUS KAa4eCTBOM CepBHca. Takue KOMIIaHWU OOS3YIOTCS
3amumare Bamry nHGOpMAanHio HE3aBUCHMO OT CTPAHBI CBOETO PACIIONIOKEHUS.

HUHBLIE JIMIIA

Kommanuu MoxeT OBITH HEOOXOAMMO — B COOTBETCTBHH C 3aKOHOM, CyIeOHBIM
MIOPSIIKOM, B CyneOHOM pa3OHpaTeNbCTBE W/WIM Ha OCHOBaHHWH ITyOJHYHBIX 3allpPOCOB FUTH
3allpOCOB OT TOCYIAapCTBEHHBIX OPTaHOB Ha TEPPUTOPUU WIIK BHE TEPPUTOPHH CTpPaHBI Barmero
npeObIBaHUS — PAcKphITh Bamy INepcoHalbHbIE JaHHBIE. MBI Tak)Ke MOXXEM pacKpHIBATh
NepCOHANBHBIC NaHHbIE/HHPOpMamio O Bac, eciam MBI ompemenuM, 4TO TaKoe PaCKPHITHE
HE0O0XOIMMO MM YMECTHO B LIEJLIX HAIlMOHABHOM 0€3011acHOCTH, IO IEpIKaHus TPaBOIIOPSIKA
WJIH UHBIX OOIMECTBEHHO BAKHBIX CITyJasX.

MBI Takke MOXEM pacKphIBaTh IIEPCOHANIBHEIC NaHHBIC/MHPOpMaImio o Bac, eciou MBI
OIIPEJIEJINM, UYTO PACKpPBhITHE HEOOXOAUMO IS MIPUBEACHUS B HCIIOJTHEHHUE HAIMHX ITOJTOKCHUN H
yCHOBUH OO g Lened 3amuThl Hamed AeSTENbHOCTH W HAIUX IIOJb30BaTeNICH.
JIOTIOTHUTENBHO B ClIydae peopraHu3allii, CITUSHUS WK IIPOJaXH MBI MOXKEM ITepeaTh JI00YIo
WM BCIO COOMpaeMylo HaMHU IIEPCOHANBHYIO HHPOPMAILIUIO COOTBETCTBYIOLIEMY TPETHEMY JIUILY.

V. YHHYTOXKEeHHE nmepcoHaJbHBIX JAHHBIX

IlepconayIbHBIE JaHHBIE I0IB30BATENS YHUUITOXKAKOTCS IIPHU:
— ynanenuu OnepatopoMm uHpopManuy, pasmernaemoit [loap3oBarennem, a TakKe MepCOHATEHOM
ctparus! [lomp3oBaTens B ciiydasx, yCTaHOBIEHHBIX JoroBopoM (odepTa);
— IIpU OT3bIBE CyOBEKTOM IEPCOHAIBHBIX JAHHBIX COIVIacHs Ha 00pabOTKy IepCOHAITBHBIX
JAaHHBIX.

UJIEHTU®HUKAITMOHHBIE ®ANJIBI (COOKIES) M MHBIE TEXHOJIOT A

Be6-caiitT, nHTepakTUBHBIE YCIYTH U MPHUIOKEHUS, COOOIIEHUS SNIEKTPOHHON MOYTHl H
mro0ble WHBIE KOMMYHHKAIUMK OT juila KoMIaHuu MOTyT HCIIONB30BaTh HACHTH(QUKAIIMOHHBIE
¢atinel cookies U MHBIE TEXHOJIOTUH, TaKUE KaK: MUKCEIbHBIC ApIbIKA (pixel tags), BeO-masku
(web beacons). Takue TEXHOIOTHH IOMOTAIOT HaM JIy4Ille TOHUMAThH ITOBEACHUE ITOJIE30BaTeNeH,
COOOIarOT HaM, KaKHe pa3fieNibl Hallero caidta ObUIH MOCEIIEHB! IOMB30BATENISIMU, U U3MEPSIIOT
3¢ (GEKTHBHOCTD PEKIaMbl U CETEBBIX IIOMCKOB. MBI paccMaTpuBaeM HH(GOPMAIHIO, COOUPAEMYTO



daitmamu cookies ¥ MHBIME TEXHOJIOTHUSIMHE KaK HHOOPMAIIHIO, He SBILIIOLIYIOCS IIEPCOHAIBHOM.

Harmeit rienpio B Takux Cliydasix siBisieTcs: odecreuerue 6oiee yI00HOT0 U IEpCOHAIBHOTO
B3aumoeiicteus ¢ Kommanwuei. Hanpumep, 3Has Barme ums, Mbl MOXKEM HCIIOIB30BaTh €r0 B
HaITMX KOMMYHHUKAIUIX. 3Has, YTO KTO-TH00, UCHOIb3yss Ball KOMIBIOTEp WM YCTPOHCTBO,
puoOpeN onpeneNnEHHbIN MPOIYKT WM BOCIIONIB30BAJICS OMPENEIEHHON yCIIyTOH, MBI MOXEM
obecreunBaTh OoJiee IMOJIHOE COOTBETCTBHE BamuM mHTEpecamM peKIaMHBIX COOOIEHUH U
COOOIIEHUY SIEKTPOHHONH MOUYThL. B KOHEYHOM HWTOT€ BCE OSTH 3HAHUA I[IOMOTAOT HaM
IIPeI0CTaBIITh Bam 00cIyXKBaHUE BBICIIETO KA4ECTBA.

Ecnm BBI MOXKeTE OTKIIFOUUTH cookies B HacTpolkax ucnoib3yemoro Bamu Be6-Opayzepa
HJIA MOOHIIBHOTO yeTpoiicTBa. ClenyeT y4ecTb, 4TO HeKOTOphle QYHKIIMU BebO-caiiTa MOTyT CTaTh
HEIOCTYIIHBIMHE I10CIIE OTKIIIOYEHUs cookies.

Kak u B ciydae GonbIIMHCTBa BeO-caliTOB, MBI coOHMpaeM HEKOTOPYIO HH(OPMAIIHIO
aBTOMATHYECKHU U XpaHUM €€ B (aiinax craructuku. Taxas uHGopManus BKIIIOYaeT B ceOs ampec
HuTeprer-mpotokona (IP-anpec), Tum u A3bIk 6pay3epa, HHGOPMANIKIO O TTOCTaBIIUKe IHTEpHET-
YCIIyT, CTPAaHHUIIBI OTCBUIKH M BBIXOZa, CBEICHUS 00 OIEPAllMOHHOM CHCTEME, OTMETKY IaThl U
BPEMEHH, a TaKKe€ CBEICHMS O IIOCEIIEHHSIX. MBI HCIONb3yeM Takyr HH()OpPMAIUIO It
[IOHUMaHUI M aHauM3a TEHICHIWH, aJIMUHUCTPUPOBAHUS caiiTa, HW3yYCHHS ITOBEIACHUIL
moJyib30BaTeniell Ha caifite u cOopa peMorpadguueckodt WHpOpPMANMK O HAIIEM OCHOBHOM
KOHTHHIEHTE II0JIb30BaTeleH B IenoM. KoMIaHust MOXKET UCIIONb30BaTh TaKyI0 WHGOPMAIIHIO B
CBOMX MapKETHHTOBEIX IICIISX.

B HEKOTOPBIX HAIIUX COOOIIEHUSIX NEKTPOHHOM ITOYTEI MBI HCITOJTb3yEeM HHTEPAKTHBHEIC
CCBUIKM Ha HH(opManuro, pasMeInéHHyo Ha caiite Kommanwmu. Korma monb3oBaTeny mpoxXoIsT
10 TAKKM CCBUIKaM, IIPEXIE YeM OHHU IIONaJar0T Ha CTPAaHUIly Ha3HAUYCHHUS Ha HaIleM BeO-caliTe,
HX 3aIPOCHl NPOXOAAT OTHEIbHYIO DETHCTpanuio. MBI OTCIHEXHBAEM TaKHUE «IIPOXOIHBIE)
JIaHHBIE, IJI TOrO YTOOBI IIOMOYb HaM OIIPENENIUTh HHTEPEC K OTACIBHBIM TeMaM H H3MEPHTH
5Q(PEeKTUBHOCTh HAIIMX KOMMYHHKaIui ¢ morpeburensmu. Ecmu Ber mpemmounTaete, 4ToOB!
Bamu ofpaimneHns He OTCIEXHBAIUCH ITOJOOHBIM 00pa3oM, BeI He MOIDKHEI IIPOXOAUTH IIO
TEKCTOBBIM HJIU IPa)UIECKUM CChUIKaM B COOOINEHMIX DJIEKTPOHHOM ITOYTEL.

ITukcenbHbIE SPNBIKA IO3BOJITIOT HaM HAIPABJISATH COOOLICHHS 3JIEKTPOHHOM ITOYTHI B
dopmare, unTaeMOM IOTPEOUTEISIMHE, U COOOIITAIOT HaM, OBLTH JTH TaKHe COOOIIEHHS IIPOUNTAHEL
MEI MOEM HCIONB30BaTh TaKylo HH(OPMAIMIO Ul OTpaHUYECHHUS KOJIMYESCTBa HAlPaBJITEMbBIX
HOTPeOUTENSIM COOOINEHUH HITH IPEKpaIIeHUs HX HAIlPaBJICHHUS.

VI. 3amuTa nepcoHaJbHBIX JaHHBIX

KoMmanug mnpennpuHEMaeT Mepbl IIPEIOCTOPOKHOCTH — BKJIIOYAs IIPaBOBEIE,
OpraHW3alliOHHEIE, aIMHHHUCTpPATUBHBIE, TeXHUYeCKHe W (u3mdeckwme — It 0OeCIeUYeHH
3aIIuThl Bammx nepcoHalbHBIX JaHHBIX B COOTBETCTBHH CO CT. 19 demepaibHOro 3aKOHa OT
27.07.2006 N 152-03 «O nepcoHaIbHBIX JaHHBIX» B IEJITX 00€CIeYeH s 3aIUTh IEPCOHATBHBIX
nanHbIX [lonmp3oBarens OT HENMpPaBOMEPHOTO WJIM CIy4aifHOTO JIOCTyNa K HUM, YHHYTOXKEHHS,
U3MEHEHNUs, OJIOKHPOBAHUS, KOTHPOBAHUS, PACIIPOCTPAHEHHS, & TAK)KE OT HHBIX HEPAaBOMEPHBIX
JEACTBUM TPETHUX JIHII.

Korza Bl ncnonb3yeTe HEKOTOPBIE IPOAYKTHL, YCIYTH WIH NpUIoKeHus Kommanwuy uiu
pa3Meraere 3amucyd Ha Qopymax, B HaTax HJIM CONMAIBHBIX CETSAX, NMPEIOCTaBisieMble Bamu
IIEPCOHANIPHBIE JAaHHBIE BUIHBI IPYTHM I10JIH30BATEISIM U MOTYT OBITH IPOYUTAHBI, COOPAHBI HITH



HCIIONB30BaHEl MMH. BBl HecETe OTBETCTBEHHOCTh 3a IIEPCOHAIBHBIE JAHHBIE, KOTOPBIE B
IpEAOYNTAETE PENOCTAaBIATh, B TaKWX CIydasx camocToATensHO. Hampumep, ecmu Ber
yKa3bIBAETE CBOE MM W aJpec DIEKTPOHHON IOYTHI B 3aIlCH Ha (opyMme, Takas HHPOpMaIUs
apyseTcs my6nuanoit. [loxanyiicta, cobmonaiiTe Mephl IPEJOCTOPOKHOCTH IIPY HCIIOIE30BAHHA
TaKkuxX QYHKIUH.

EJOCTHOCTH U COXPAHEHHUE IIEPCOHAJIbHOI MH®OPMAIIUNA

BzaumoneiictBys ¢ Kommanueid, Bel MoxxeTe JIerko MOAepKUBaTh CBOM IIEPCOHAIIBHBIE
JAHHBIE ¥ WHOOPMAIIMIO B aKTyaJIbHOM COCTOSHHH. MbI OyneM XpaHuTh Bamu nepcoHaabHbBIE
JAHHBIE X HHOOPMAIIHIO B TEUCHUE CPOKA, HEOOXOIUMOTO JIJIsI BEITOJHEHHUS [[EJIeH, OTACHIBAEMBIX
B Hacrosmedl Ilomwtuke KoH(HIEHIMATBHOCTH, 3a HCKIIOYEHHEM CIIydaeB, Korma Oolee
JUINTENbHBIM IEpUOJ XpaHEHHWs [aHHBIX M MH(OpMaruu HEOoOXOIMM B COOTBETCTBHUHU C
3aKOHOJIATEIECTBOM JIHO0 Pa3peInEH UM.

Msl He coOupaeM IepCOHANBHBIE JaHHBIE O HECOBEPIICHHOJIETHHX. ECiaM HaM CTaHeT
H3BECTHO O TOM, YTO MBI IOXYYHJIA IIEPCOHAIBHBIE NaHHBIE O HECOBEPIIEHHOJICTHEM, MEI
IIpEIIPUMEM MEpEI IUIs yIaIeHHs TaKoH HH(GOpMauy B MaKCHMaITEHO KOPOTKHUH CPOK.

MpaI HACTOSTEILHO PEKOMECHAYEM POAUTEIAM W HHBIM JIAIIaM, IIOA 9YbHM IIPpHCMOTPOM
HaxXoOsATCA HCCOBCPIICHHOJICTHUC (SaKOHHBIC IPCACTAaBUTEIIN — POAUTCIIH, YCBIHOBHUTCIIN HIIN
HOHG‘-II/ITCJII/I), KOHTPOJIMPOBATh UCIIOJIb30BAHNE HECOBEPIICHHOJICTHUMHA BeO-caiiToB.

CTOPOHHUE CAHTHI 1 YCJIYT'H

Beb-caitTsl, IpoAyKTHI, IPUIIOKEHUS U yCIyrd KoMImaHu! MOTYT cOlep:KaTh CCHUTKUA Ha
Be0-CalTBl, NMPOMYKTBI M YCIYTHM TPETbHUX JHI. Hamm OpomyKTBI M YCIYTH MOTYT TaKXKe
HCIIONB30BaTh WIX IpeaiaraTb IPOAYKThI UM YCIYTH TPeThUX JUI. [lepcoHabHBIE NaHHBIE U
uHbopMaIys, codupaemas TPETBUMH JTUIIAMU, KOTOPBIE MOTYT BKITFOYAaTh TaKAE CBEICHUS, Kak
JTAHHBIE MECTOIIOJIOKEH IS FITH KOHTAKTHAS HH(GOPMAIIHSI, PETYTHPYETCS IPaBUIaMU COOTIOICHUS
KOH(UIEHITMATBHOCTH TaKUX TPETHUX JIHIL. MBI IpU3bIBaeM Bac u3ydaTs mpaBHiia COOIOACHUS
KOH(UIEHITUATBHOCTH TaKUX TPETHUX JIHII.

OmnepaTtop He HECET OTBETCTBEHHOCTH 3a JEHCTBUS TPETHUX JHI[, IOJYyYUBIIUX B
pe3ynbTate wucnoib3oBaHus MHTepHera wmim Ycemyr Cadita goctyn K uHGOpMAalUd O
[Tonp3oBaTene U 3a MOCIEACTBUS HCIONB30BaHUS NAHHBIX U HH(GOPMAIIUH, KOTOpHIE, B CHITY
npupozs! Caiita, TOCTYIIHBI TI0OOMY ITOJIB30BATENIO ceTH VHTEpHET.

CORBJIIOJIEHUE BAIIEA KOH®UJIEHIIMAJIBHOCTH HA YPOBHE KOMIIAHUH

Hns Toro urobwl yOemauThes, uTo Bamm nepcoHaNbHBIE MaHHBIE HaxOIATCS B
0€3011aCHOCTH, MBI JOBOIAMM HOPMBI COOFONEHUS KOH(DHUICHIUAILHOCTH W 0€30ITaCHOCTH [0
pabotHukoB Kommammm © cCTporo ciueauM 3a UCHOJMHEHHWEM Mep  COOMIOICHUS
koH(HUACHITHATBHOCTH BHYTpY Komnanuu.

BOITPOCBHI OTHOCHUTEJBHO KOHONJIEHIINAJIBHOCTHA
Ecmu y Bac BO3HHKHYT Bompochkl B oTHomeHuu Illomutuxu KoHbuIeHIHMAILHOCTH
Komnannu nmm o6pabotku nanubix Komnanued, Bel MojkeTe cBA3aThCA ¢ HAMHU IO KOHTAaKTaM,

KazauabsM Ha Calite.

VII. O6pamenus moJjin30BaTesel



K macrosmeit [lonutuke KOHQUIESHIUAILHOCTH U OTHOIIEHUAM MEXTy [lonp3oBaTeneM
u OnepaTopoM IpUMeEHseTCs eHCTBYIOMIEE 3aKOHOIATETHCTBO PO.

[Tonp3oBareny BIpaBe HampaBisATh OmepaTropy CBOM 3alpoCHl, B TOM YHCIE 3allpOCHI
OTHOCHUTEIBHO HCIOJb30BAaHUS UX IEPCOHAIBHBIX JAHHBIX, HAPABJICHUS OT3bIBA COTJIACHS Ha
00paboTKy mepcOHANBHBIX JaHHBIX B IUCBMEHHOM (hopMe 10 anpecy, yKazaHHOMY paszene

O6Immue MONOKEHUS HACTOAIIETO IOJIOKEHUS, WIX B GOpMe BIIEKTPOHHOTO TOKYMEHTA,
MOANUCAHHOTO  KBATM(QUIIMPOBAHHOW  BJIEKTPOHHOM  IOAMHCHEID B COOTBETCTBHH  C
3aKoHOAaTesbcTBOM P®, 1 0TIIpaBIIeHHOTO 110 cpecTBaM GOpMEI 00paTHOR CBSI3M ODHUITHATEHOIO
caiita Komnanum.

3anpoc, HampasiasteMmblil Ilomb3oBaTeneM, MOKEH COOTBETCTBOBATh TPEOOBAHHMSM,
ycTaHOBIeHHBIM [IpaBunamu nomaun obpamenuit B CoyxOy cepBrca U MOIIEPKKH, a KIMEHHO
COZIepXKaTh:
— HOMEpP OCHOBHOT'O JOKYMEHTA, yIOCTOBEPSIOIIET0 JINYHOCT MOJTH30BATENS HIIH €I0
MIPEACTaBUTENS;
— CBEJICHH O JjaTe BhIJJaul YKa3aHHOTO JJOKYMEHTA U BBIIABIIIEM €r0 OpPIaHe;
— CBEJIEHHs, TIOATBEPKIAOIINE yIacTHe I0Ih30BaTeld B OTHOMEHUsX ¢ OmeparopomM
(B 9aCTHOCTH, IOPSAKOBEIN HOMeED id OIR30BATENS HITH KOPOTKOE (IOAIOMEHHOE) UMS,
3aMEHSIONIee MOPSAKOBEIA HoMep id);
— noanuck [1onb30BaTeNs WK €ro IPeCTaBUTENS,
— aJIpec SIEKTPOHHOMN ITOYTHI;
— KOHTaKTHBIH Tene(oH.

Omeparop 00s3yeTcsd paccMOTpETh U HAIPaBUTh OTBET Ha IIOCTYIMBIIMU 3ampoc
ITomp3oBarerns B Teuenue 30 fHEH ¢ MOMEHTA ITOCTYTUICHHUS 0OpaIeHus.

TIPYTOE

Bo BceMm ocrampHOM, 9TO HE OTpakeHO HampsiMyro B [lommruke KoHbuueHHansHOCTH,
KomMmnanus 0643yeTcs pyKOBOACTBOBATECS HOPMaMH U MOJNOXeHUSIMH DenepalbHoro 3aK0Ha OT
27.07.2006 N 152-03 «O nepcoHaIbHBIX JaHHBIX .

[Tocetutens cafita KoMmmaHum, NIpenoCTaBNISAIOMKN CBOH IIEPCOHAIBHEIE NAHHEIE H
uHQOpMAaLUIO, TEM CcaMblM  COTJIallaeTCs C  IOJNOXKEHMAMH  JaHHOM  [loimuTHxm
KonbuneHmarsHOCTH.

KoMnanus ocrasiger 3a co60H IpaBo BHOCHTE JIOObIe U3MEHEeHUs B IIoMUTHKY B 1H000€
BpEMs 10 CBOEMY YCMOTPEHHIO C [ENBIO JATBHEHINEr0 COBEPIICHCTBOBAHMS CHCTEMEI 3aIUTEI OT
HECAHKI[MOHUPOBAHHOI'O JOCTYyIa K coobImaeMbM [lonb30BaTeaMu MepCOHATBHBIM JaHHEIM 0€3
cormacus Ilome3oBarens. Korma MBI BHOCHM CYINECTBEHHBIE H3MECHEHHS B [IOIMTHKY
KondunennuanpHOCTH, Ha HallleM caifTe pa3MeIaeTcsi COOTBETCTBYIOIIEE YBENOMIICHHE BMECTE
c obHOBNEHHO# Bepcueit [Tomutiku KoHbuaeHIMAaTEHOCTH.

HetictBre Hactosmed [lomMTHKM HE pacmpocTpaHseTcs Ha AEHCTBHS W HMHTEPHET-
PECYPCOB TPETHHUX JIHII.



